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IRECUCtion:

EEOEING occurred Sept. 27, 2005

2 'ding i alll Bay St. George region,
siephenville, Kippens, Port Au Port, Noels Pond,

&= Black Duck Siding

o

= ?Efi_jther areas of Humber Valley also affected

~ & Stephenville was hardest hit

® Town of Stephenville declared a “State of
Emergency” — 8am




ISSUESY/ Problems

IOy Ieading throtgh Noels Pond into
Stephenville closea

S =idges closed

% Blanche Brook (Hansen Highway)

< \Warm Brook ( S'ville)

% Gaudon’s Brook (between S'ville/Kippens)
< Bridge to Port Harmon destroyed

% Kippens/Port Au Port — isolated from S'ville

< Major portion of S'ville isolated from emergency
services




Stephenville |
Newfoundland and %Labrador




@lap\Vater Supply — Ned’s Pond"in danger of collapsing
BJENCHE Brook floodediup, to Queen Sty _—
RESIAENtS rescued in front end' loaders
AgoLrt L50-LE0 rlogrlas clifactly ag]gzleiee S

SelVaUE Yard had several Wrecks go Into Blanche Brook

APOUL 200 pm — waterline serving Area 13 & High
SeIE0I Broke

S ,'o__ut 5:30 pm — watermain serving S'ville (except base)

= Dbroke.

S AlIFSville except base housing & Hospital without water

= = | ate that night — tree took out phone lines under bridge
' on Warm brook — leaving lower base without phones
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gserinvolvement

=IEcHiical — Services to homes — hazards

,_ironment — OI1l and other contaminants

— \Water/Sewer

% Public services/Buildings
<+ Damage to homes/heatlh hazards




| —_——
SHONNvVelvement - _-—

SlueiRdiSastels=—JIORENRESCUE &u RIiOLECT
orlelefes
SONuEred ab supplies for water testing
at aftermnoon — collected water samples

;:' » chlorine residuals — until we lost water
;— S Pt Base/Hospital on boil advisory
- & Assisted Boyd Wright — oil contamination

* Visited Food premises to assess temp.
handwashing facilities




e
A2 =" SEpL26

EIEconierence with MOH'/ Reglonal Director
AGVISEd them of Boilladvisory for base
SA|ISSchools closed

i Discuissed Food Facilities / Hotels / Lounges

= ,Eeuded food premises — Take out only

_';'-l "S- ounges had to close

Dept. Store could remain open

HRE providing bottled water

® Businesses getting potable water from Kippens




——"

— L T

Rest of Week

SRVieleseme. Dairy. pr_ovided tanker: truck with
ggtagleWetiarfran) dagrls

SsiielVioores with Health Unit agreed to check
Widirethier: Towns RE: flood related issues

SWAINGInges were visited & closed

__H;_._-;-; E@OA! Preparation premises were visited daily
= s \/ater samples were collected (boil order
remains)
e Assisted Environment in Flood area

e Updated EOC daily on issues we encountered




= . 2 y. o= i 5
EYWiINnRStalled Taps outside off S'VillesDemeENe ohtain
\Welrar

PR ateRINES s SERISOMe SVillEs
OCINNE0]I advisery removed for Hospital and Dome only
EEpanate feed)

SEmp Waterline for area 13 installed over weekend.
EWASWEEK Went on....houses with minimal damage were

=~ [e-occupied

== f::EOC Was advised by consultants that water/sewer
= senvices were not intact in flood area

~® Houses were starting to smell and show mold.

* MOH made decision that houses had to be vacated. (Sat.
Oct. 1)

® Order applied to all dwellings — ie. Sewer services
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SEArch & Rescue delivered notices

N RENVOUIERASSISTTSEmprIcusing ™
I@ swould have te assess dwellings

r\ FEH@’s & Environment Officers in

~= eglon assissted.
_ :“!_'-Took pest part of a week to assess homes.

~ = Houses were starting to smell by Oct 1
(Sat)
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Aupitional Peints

NGV OUT role
r]rl\ﬁ‘ 2 general idea of roles of other agencies
E@E coprdinates everything.
SRREIy 0r your co-workers
- equest resources you need
_”5' Keep management informed/briefed at all times
e Be prepared for the unexpected.
= Be honest....don’t mislead people.

e Dept. must have a representative to coordinate with EOC
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SIEIIENGES

eommunications
BNESUEs that aren’t our responsibility

B2 ounges weren't fully cooperative (at

= first)

. T:‘GSC had other ongoing issues in region
e Stress




HeUse Damages

Feegony 1
VelClated ecAlSE 0 COMPLeMISEd SEWE: system.
NoerHealth Concerns

*_‘ay Werpessible to obtain Municipal sewer from another
WUIE/SENVICe line

Fateqgory. 2

= Evacuated because of Compromised sewer system
e ~ NorHealth Concerns

= _'ie = Not pessible to obtain Municipal sewer from another
~_route/service line

Category 3
Evacuated because of Compromised sewer system
Minor flooding....thought to be water...no sewer contamination
No immediate health concerns
No fix available for sewer
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(@14
\EVacuated because of Compromisediseler system
Viederate to severe flooding .... water/sewer/eoil
Advised tor remove belongings ASAP frem unaffected rooms and leave house
Advisadiigrayaic e def el

AT A7 (A

-
I

e acVISEC thatr conaivenRsTcotld detenoate Wit tme
NN available fior sewer
Celiclo|g) VA5
SEVacuated| because of Compromised sewer system
. 'Severe flooding ... water/sewer/oil
 Conditions severe
PENPGESIhIENHealth Concerns
SEAGVised Not: to Enter House
— l\" avalilable for sewer

"]

= Cateqory 6
- :‘""-'_':_iArea outside of Main flood area
= — o= \ay-or May not have had flooding
e No mandatory evacuation
- Category [
- Have private water well/private Septic
- No mandatory evacuation
Category 8

Residents say connected to Trunk sewer on Main St.....Town will need to confirm




soncilsions

- Boﬁ Order removedi@ct. 13, still have
Eiijeran/ wWwaterines, senving majority. of
r ov\

5 I Jonths later....residents still displaced

w i e concrete answers re: relocation or
EEpairs (as of March 2, 2006)

I

—

“_' -rPreferred option Is to relocate majority of
_residents.....restore services to fringe
areas

® Jotal cost.....18-20 million.
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ghEete  Vanch,3, 2006 —
SOVINCENNOUNCESIan o EMEdiation
SNEVEIoodplain established

MEVEnthing within floodplain will be
Elocated

*EStimated total cost of program 21 million
= (including infrastructure repairs)
® Based on replacement costs.
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