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Issue # 1: Refund of Security Deposit $400.00 plus interest. 

Tenants Position  
 

9. The tenant testified that the landlord refunded $400.00 of the security deposit to him on 
10-July after he vacated the unit and kept the remaining $400.00 without his consent. The 
tenant is seeking to have the remainder of the security deposit refunded in the amount of 
$400.00 plus applicable interest.   

 
Landlord’s Position  
 

10. The landlord did not dispute that he withheld $400.00 of the security deposit plus interest 
and stated that he retained this amount to cover the costs of damages to the unit and late 
fees for outstanding rent. The landlord’s representative wished to discuss the damages to 
the unit, however an application was never received from the landlord for compensation 
for damages and as such, those issues were not discussed during this hearing.  

 
Analysis 
 

11. Section 14 of the Residential Tenancies Act, 2018 states: 

Security deposit 
 

14. (8) A security deposit is not an asset of the landlord but is held by the landlord in trust 
and may be used, retained or disbursed only as provided in this section. 
 

(9) Not later than 10 days after the tenant vacates the residential premises, the landlord 
shall return the security deposit to the tenant unless the landlord has a claim for all or 
part of the security deposit. 

 
(10) Where a landlord believes he or she has a claim for all or part of the security 

deposit, 
 
(a) the landlord and tenant may enter into a written agreement on the disposition of the 

security deposit; or 
 
(b) the landlord or the tenant may apply to the director under section 42 to determine the 

disposition of the security deposit. 
 
(11) Where a tenant makes an application under paragraph (10)(b), the landlord has 10 

days from the date the landlord is served with a copy of the tenant's application to make 
an application to the director under paragraph (10)(b). 

 
12. The landlord did not refund the full amount of the security deposit to the tenant within the 

10-day timeframe as outlined in Section 14 above. I accept that the tenant paid the 
security deposit in the amount of $800.00 and $400.00 was refunded to the tenant on 10-
July-2024. As the security deposit is not an asset of the landlord, and as the landlord 
failed to counter the tenant’s application to seek compensation for damages or late fees, I 
find that the landlord shall refund the security deposit in full to the tenant. 

 
13. Pursuant to the Residential Tenancies Act, 2018 the landlord must pay interest on a 

security deposit to a tenant(s) for the entire period that the landlord has had the security 
deposit. The interest is calculated as simple interest and is not compounded. The annual 
interest for 2020-2023 was 0% and is currently 1% for 2024. Interest on $800.00 shall be 






