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Legislation and Policy  
 

8. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 and 47 
of the Residential Tenancies Act, 2018. 

 
9.  Also, relevant and considered in this decision is the following section of the Residential 

Tenancies Act, 2018: Section 18: Notice of termination of rental agreement. Also, 
relevant and considered in this decision is the following section of the Residential 
Tenancies Policy Manuel: Section 12-1: Recovery of costs.  

 
Issue # 1: Validity of the Termination Notice  

      Vacant Possession of the Rented Premises 
 

Relevant Submission  
 

10. The landlord submitted a copy of a termination notice issued to the tenant on 30-July-
2024 under Section 18: Notice of termination of rental agreement to vacate the premises 
on 31-October-2024 (LL#2). The landlord testified that the termination notice was posted 
to the tenant’s door on 30-July and the tenant confirmed receipt of the notice later that 
day.   

 
Landlord’s Position 
 

11. The landlord did not have a position as they terminated the rental agreement under the 
authority of the Residential Tenancies Act, 2018. 

Tenant’s Position 
 

12. The tenant did not dispute that the termination notice was a valid notice with regards to 
the timeframe that she was given to vacate; however, the tenant disputed that the 
landlord had a legitimate reason to give her a termination notice, and she stated that the 
notice was given out of retaliation, and she feels discriminated against. The tenant 
testified that she made complaints to the landlord regarding on-going incidents with other 
tenants in the unit, some of which involved Police presence and she stated that she also 
made complaints about the maintenance staff who bullied her from time to time. The 
tenant testified that the landlord retaliated against her for making those complaints and 
gave her a termination notice on 30-July to vacate the unit on 31-October. The tenant 
also testified that the landlord’s representative made some unnecessary and 
inappropriate remarks to her ranging from comments on her appearance to comments 
about her praying and asked if she had a mental illness. The tenant testified that the 
landlord’s representative told her that she was brought to  specifically to get rid 
of her. The tenant submitted a copy of an email from her sent to another representative 
of the landlord to support the clam (exhibit 4, page 16).  
 

13. The tenant also made reference to the fact that she is a long-term tenant who has 
resided at the premises for 15 years and she stated that she is a good tenant who pays 
her rent on time, cleans the laundry room and passes every inspection. The tenant also 
stated that she is under medical care and her caregiver is concerned for her mental 
health if evicted with no place to go to. The tenant stated that the eviction is a bad faith 
eviction that will leave her homeless just to put another tenant in the unit.   
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14. The tenant also questioned if the landlord’s application was legitimate due to the 
company name changes over the years and she questioned the legitimacy of the service 
documents as one page was possibly missing.  

Analysis  
 

15. The notice was served under Section 18 of the Residential Tenancies Act, 2018 which 
states:       

Notice of termination of rental agreement 

18. (2) A landlord shall give the tenant notice that the rental agreement is terminated and the 
tenant is required to vacate the residential premises 

(a)  not less than 4 weeks before the end of a rental period where the residential premises is 
rented from week to week; 

(b)  not less than 3 months before the end of a rental period where the residential premises 
is rented from month to month; and 

(c)  not less than 3 months before the end of the term where the residential premises is rented for 
a fixed term. 

             …… 

(9)  In addition to the requirements under section 34, a notice under this section shall 

(a) be signed by the person providing the notice; 

(b)  be given not later than the first day of a rental period; 

(c)  state the date, which shall be the last day of a rental period, on which the rental agreement    
terminates and the tenant intends to vacate the residential premises or the date by which the 
tenant is required to vacate the residential premises; and 

             (d)  be served in accordance with section 35. 

16. Section 29 of the Residential Tenancies Act, 2018 states:  

Termination for Invalid Purpose 

29.(1) A landlord shall not 

(a) terminate or give notice to terminate a rental agreement; or  

(b) directly or indirectly coerce, threaten, intimidate or harass a tenant or a member of a tenant’s 
family, 

in retaliation for, or for the purpose of deterring the tenant from, making or intervening in a 
complaint or application in relation to a residential premises. 

(2) Where a tenant who is served with a notice of termination of a rental agreement believes that 
the landlord has contravened subsection (1), he or she may, not later than one month after 
receiving the notice, apply to the director under section 42 for an order declaring that the renal 
agreement is not terminated.  

17. I asked the tenant to elaborate on the complaints that she made to the landlord 
regarding other tenants and staff of  and the tenant stated that she made a 








