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Introduction  
 
1. Hearing was held on 22-November-2024 at 9:02 am. 

 
2. The applicants, , hereinafter referred to as the tenant, attended via 

teleconference. 
 

3. The respondent, , hereinafter referred to as the landlord, also attended via 
teleconference.   
 

Preliminary Matters  
  

4. The landlord acknowledged that they received notice of this hearing more than ten days 
before the date of the hearing.  
 

Issues before the Tribunal  
  

5. What is the proper disposition of the security deposit? 
 

Legislation and Policy  
  

6. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 and 47 
of the Residential Tenancies Act, 2018 (the Act). 

 
Issue 1: Security Deposit  
 
Tenant’s Position 
 
7. The tenant claims $500.00 in the return of a security deposit originally paid on or about 

August 2019.  
 
Landlord’s Position 
 
8. The landlord says that the tenant caused damages on the rental premises. They 

admitted, however, that they did not make a claim for these alleged damages.   






