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8. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 and 47 
of the Residential Tenancies Act, 2018. 
 

9. Also, relevant and considered in this decision is the following section of the Residential 
Tenancies Act, 2018:  Section 19: Notice where failure to pay rent. Also, relevant and 
considered in this decision is the following section of the Residential Tenancies Policy: 
Section 12-1: Recovery of costs.  

 
Issue # 1: Vacant Possession of the Rented Premises  
 
Relevant Submission 

 
10. The landlord submitted a copy of a termination notice given to the tenant under Section 

19: Notice where failure to pay rent. The notice is signed and dated for 1-October-2024, 
with a termination date of 25-October-2024. The landlord submitted a copy of the notice 
to support the claim (LL#2).  

 
Landlord’s Position 

 
11. The landlord testified that rent has been in arrears dating back to the commencement of 

the tenancy and a payment of $588.00 was made on 22-November, leaving an 
outstanding balance of $14,950.44. The landlord is seeking vacant possession due to 
nonpayment of rent.   
 

Tenant’s Position  
 

12. The tenant did not dispute that there is an outstanding balance on the account, however 
she disputed the amount as she stated that she was unable to provide the landlord with 
updated tax returns regarding her income which would have decreased the amount of 
rent owed to the landlord.  

 
Analysis  
 

13.  Section 19 of the Residential Tenancies Act, 2018 states: 

Notice where failure to pay rent 

19. (1) Notwithstanding subsection 18(2) and paragraph 18(3)(b), 

(b)  where the residential premises is 

i. rented from month to month, 

ii. rented for a fixed term, or 

iii. a site for a mobile home, and 

the amount of rent payable by a tenant is overdue for 5 days or more, the landlord may give the 
tenant notice that the rental agreement is terminated and that the tenant is required to vacate the 
residential premises on a specified date not less than 10 days after the notice is served on the 
tenant. 

(4)  In addition to the requirements under section 34, a notice under this section shall 

a. be signed by the landlord; 
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b. state the date on which the rental agreement terminates and the tenant is required to 
vacate the residential premises; and 

c. be served in accordance with section 35. 
 

14. The tenant was in rent arrears in excess of the 5 days when the termination notice was 
served. On the date of termination, 25-October-2024 the tenant was still in arrears. I 
asked the landlord how they served the termination notice and she responded stating that 
the termination notice was sent to the tenant via pre-paid registered mail 
( ). The landlord submitted a copy of the Canada Post tracking to 
support the claim (LL#3). In accordance with Section 19 of the Residential Tenancies Act, 
2018 as stated above, the termination notice meets the requirements of the Act and is a 
valid notice.     

 
15. I find that the tenant should have vacated the premises on 25-October-2024. 
 

Decision 
 

16. The landlord’s claim for an order for vacant possession of the rented premises succeeds. 
 

Issue # 2: Rent paid $14,950.44 
 

Relevant Submission 
 

17. The landlord’s representative testified that rent is outstanding in the amount of 
$14,950.44 dating back to the beginning of the tenancy. The landlord submitted a copy of 
the rental ledger to support the claim (LL#4). See breakdown of partial rental ledger 
below:   
 

 
 
Landlord’s Position 
 

18. The landlord’s representative testified that rent is outstanding in the amount of 
$14,950.44 after a payment of $588.00 was made on 22-November-2024. The landlord is 
seeking rent to be paid in full.  

 
Tenant’s Position 
 

19. The tenant disputed the outstanding amount of rent owed as claimed by the landlord as 
she stated that she has not been able to provide the landlord with tax returns that would 
show her income for the last few years. The tenant stated that she has been unemployed 



Decision 24-1007-00  Page 4 of 5 

for the past 5 years and she was in receipt of employment insurance for 1.5 years which 
would have reduced the amount of rent she was required to pay.  

 
Analysis 

 
20. I accept the tenant’s testimony that the outstanding rental amount may be different if she 

had provided the landlord with her tax returns, however she failed to do so and as a result 
the landlord charged rent based on the information that they had. I find that the onus was 
on the tenant to provide the landlord with the proper documentation to adjust the rental 
amounts if necessary and as such, I accept the rental ledger entered into evidence.  
 

21. Non-payment of rent is a violation of the rental agreement. Rent is required to be paid by 
a tenant(s) during the use or occupancy of a residential premises. I find that the tenant is 
responsible for outstanding rent dating back to the commencement of the tenancy. The 
rental ledger is amended to show a daily rate for November as this tribunal does not 
consider future rent (see below).  
 

 
 
                                                                  Daily rate: $538 x 12 mths = $6456 
                                                                  $6456 / 366 days = $17.64 per day 

      
22. I find that the tenant is responsible for outstanding rent up to 27-November-2024 in the 

amount of $14,888.72. 
 
23. The tenant shall pay a daily rate of $17.64 until such time as the landlord regains 

possession of the property. 
 
Decision 
 

24. The landlord’s claim for rent paid succeeds in the amount of $14,888.72. 
 
Issue # 3: Hearing Expenses $20.00 

25. The landlord paid an application fee of $20.00 to Residential Tenancies and they 
submitted a copy of the receipt to support the claim (LL#5). In accordance with Section 
12-1 of the Residential Tenancies Policy, filing fees are allowable costs. As the landlord 
has been successful in his claim for losses, the tenant is responsible for the hearing 
expenses.    
 

Decision 
 

26. The landlord’s claim for hearing expenses succeeds in the amount of $20.00. 






