




Decision 25-0059-NL  Page 3 of 7 

The testimony of both the tenant and the landlord’s representatives on each item as 
stated above are as follows. Note: some items are grouped together for simplicity. 
 
Item # 1: Parking tickets & vehicle theft ($2425.00) – The tenant testified that she 
incurred the cost of parking tickets as a result of being forcefully removed from her home 
and having to sleep at her workplace in  and she stated that she 
would not have had to park in that area if she had not been evicted from her home. The 
tenant also testified that her vehicle was broken into while parked in that area, and she 
stated that the theft of items located inside her vehicle including her clothing is also due 
to the fact that she was illegally evicted and no longer had a safe and legal parking spot. 
The tenant is seeking $1325.00 to cover the cost of the parking tickets and $1100.00 for 
the cost of the stolen items from her vehicle. The landlord’s representative disputed that 
they should be responsible for any costs associated with the tenant’s parking choices 
especially after the tenancy ended.   
 
Item # 2: Loss of personal belongings & storage fees ($5500.00) – The tenant 
testified that she had to leave some of her personal belongings / possessions behind 
when she vacated the unit due to the fact that she was evicted with no place to go, and 
she stated that she also incurred storage fees to have her winter clothes stored. The 
tenant is seeking $5000.00 to cover the cost to replace her personal belongings / 
possessions and $500.00 for the cost of storage fees. The landlord’s representative 
disputed that they should be responsible for any loss of personal belongings when the 
tenant had 4 days to move, and she was also afforded the opportunity to return and 
gather her belongings. The landlord’s representative also disputed that they should be 
responsible for storage fees after the tenancy ended.  
 
Item # 3: Mental health & emotional distress ($8,000.00) – This tenant was not given 
an opportunity to present her case with regards to mental health and emotional stress as 
this tribunal does not have the authority to award for pain and suffering.  
 
Item # 4: Loss of business ($3000.00) - The tenant testified that she incurred a loss of 
business income as the unexpected move forced her to cancel 2 scheduled workshops 
losing $3000.00 in revenue. The landlord disputed that they would be responsible for 
any loss of income due to the eviction. 
 
Item # 5: Loss of food ($600.00) – The tenant testified that she incurred the cost of 
frozen food that was left in the unit when she vacated as she had no place to go to and 
she was unable to keep it in her vehicle. The tenant is seeking $600.00 to cover the cost 
to replace the food. The landlord’s representative disputed that they should be 
responsible for any loss of food when the tenant had 4 days to move and was afforded 
the opportunity to return and gather her belongings including food. 
 
Item # 6: Loss of sleep ($10,000.00) – This tenant was not given an opportunity to 
present her case with regards to loss of sleep as this tribunal does not have the authority 
to award for pain and suffering. 
 
Item # 7: Paint for bathroom & ceiling ($115.00) – The tenant testified that she 
purchased paint for the bathroom and the ceiling as the paint was continuously chipping 
away due to moisture in the unit, and she is seeking to be reimbursed for the cost of the 
paint in the amount of $115.00. The landlord ‘s representative disputed that they should 
be responsible for the cost of paint as they were never made aware that the tenant 
wanted or needed paint, and they were never given an opportunity to assess the 
situation to see if paint was needed. 



Decision 25-0059-NL  Page 4 of 7 

 
Item # 8: Washing machine ($300.00) – The tenant testified that the landlord had 
supplied washing machines for all the other tenants in the unit and she stated that she 
should have been supplied with a washing machine as well. The tenant stated that she 
had to purchase her own washing machine after been continuously told that the landlord 
would not be supplying her with a washing machine. The tenant is seeking to be 
reimbursed for the cost of the washing machine in the amount of $300.00. The landlord’s 
representative disputed that they should be responsible for the cost of a washing 
machine for the tenant as she stated that the tenant was made aware prior to accepting 
the unit that there would not be a washer and dryer supplied to that unit.  
 
Item # 9: Acupuncturist fees ($125.00) – This tenant was not given an opportunity to 
present her case with regards to acupuncturist fees as this tribunal does not have the 
authority to award for pain and suffering. 
 
Item # 10: Grass cutting ($4950.00) – The tenant testified that she cut the grass 
around the common areas of the premises for the duration of the tenancy as it was 
always overgrown, and she stated that she also hired  to 
complete some of the work. The tenant is seeking to be paid $4650.00 for her time and 
to be reimbursed in the amount of $300.00 for the cost incurred for lawn services. The 
landlord’s representative disputed that it was the tenant’s responsibility to cut or trim the 
grass around the premises other than the allocated area in front of her unit. The 
landlord’s representative testified that such work is contracted out and she stated that 
the property is properly maintained. 
 
Item # 11: Getaway & gas ($643.94) – The tenant testified that she decided to leave 
her unit on Christmas Eve 2024 due to partying and a lot of noise from other tenants and 
she is seeking to be reimbursed for the cost of a cabin and the gas consumption used to 
get to and from the cabin. The tenant testified that the previous Christmas Eve was 
horrible for her with continuous partying and noise in the unit above and she stated that 
she anticipated how bad it was going to get so she made the conscious decision to leave 
for a short period of time to avoid the noise situation. The tenant is seeking $495.00 for 
the cost to rent the cabin and $148.94 for the cost of gas consumption. The landlord’s 
representative disputed that they should be responsible for the cost of a getaway for the 
tenant, and she stated that they were never made aware of any incident on Christmas 
Eve 2024.  
 
Item # 12: Snow shoveling ($1000.00) – The tenant testified that she shoveled snow 
from areas of the parking lot and the sidewalks surrounding the premises for the duration 
of the tenancy as it was snow covered at times creating a hazard for herself and other 
tenants in the unit. The tenant is seeking to be paid $1000.00 for her time and services 
rendered. The landlord’s representative disputed that it was the tenant’s responsibility to 
shovel the snow from the parking lot or the sidewalks surrounding the premises other 
than her steps and allocated walkway in front of her unit. The landlord’s representative 
testified that such work is contracted out and he stated that the property is properly 
maintained during the winter months.  
 
Item # 13: Weedwhacker & shovel ($169.00) – The tenant omitted her claim for the 
cost of a shovel as she needed it for her own allocated space, and she testified that she 
needed a weedwhacker to complete the grass trimming work required around the 
premises as the grass would grow extremely high at times. The tenant is seeking to be 
reimbursed for the cost of the weedwhacker only in the amount of 50.00. The landlord’s 
representative disputed that they should be responsible for the cost of equipment to 
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mow or trim the grass to the premises when it was not the tenant’s job or expectation to 
complete such work.  
 
Item # 14: Heat bill ($174.00) – The tenant testified that the electrical meter to her unit 
is also assigned to the unit above her and she stated that her electrical bill for the month 
of April 2023 was higher than expected given that she was not there. The tenant is 
seeking to be reimbursed for the electrical bill for that period in the amount of $174.00. 
The landlord’s representative disputed that the tenant’s electrical meter was associated 
with any other unit, and she stated that each unit had their own separate meter. 
 
Item # 15: Hearing expenses ($80.00) – The tenant amended her claim for hearing 
expenses to include the filing fee of $20.00 and she stated that it cost her $60.00 in 
administrative fees to prepare for the hearing. The tenant is seeking hearing expenses in 
total in the amount of $80.00.  

 
Analysis  
 

11. First and foremost, the tenant’s belief that she was illegally evicted from her unit by the 
Residential Tenancies Office shall be addressed. This tribunal does not have the 
authority to evict a tenant under the grounds that he/she failed to attend a hearing for 
whatever reasons. The hearing held on 5-March-2025 proceeded without the tenant 
present as the landlord could show that the tenant had been properly served, and the 
landlord could also show that a proper termination notice had been given to the tenant. 
The residential tenancy relationship ended on 9-April-2025 when the tenant was 
removed from the unit.  

 
12. Based on the testimony of the tenant and the landlord’s representatives, each item is 

analyzed as follow:  
 
Item # 1: Parking tickets & vehicle theft ($2425.00) – I accept the tenant’s testimony 
that she incurred parking tickets while living at her workplace in  once 
the tenancy ended and I also accept her testimony that her vehicle was broken into and 
items were stolen including her clothing, however this has nothing to do with the 
landlord. The tenancy legally ended on 9-April-2025 and any costs incurred to the tenant 
as a result of not having a residence to reside in is not the responsibility of the previous 
landlord. Also, it is a car owner’s responsibility to park in areas that are legally permitted 
by law. For those reasons, I find that the landlord is not responsible for the cost of 
parking tickets, nor the cost associated with the theft of the tenant’s belongings located 
inside the vehicle.  
 
Item # 2: Loss of personal belongings & storage fees ($5500.00) – I accept the 
tenant’s testimony that she was unable to take all her personal belongings with her when 
she vacated the unit and I also accept that she incurred storage fees after the tenancy 
ended, however this has nothing to do with the landlord. The tenancy legally ended on 9-
April-2025 and the tenant was given 4 days to leave, and she was afforded an 
opportunity to return and gather her personal belongings. I also find that it was the 
tenant’s choice to use a storage unit to store her winter clothing. For those reasons, I 
find that the landlord is not responsible for the cost to replace the tenant’s personal 
belongings or to reimburse the tenant for the cost of storage fees.  
 
Item # 3: Mental health & emotional distress ($8,000.00) – This item was not 
analyzed for the purpose of this decision.   
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Item # 4: Loss of business ($3000.00) - I accept the tenant’s testimony that she 
incurred a loss of business income due to having to move and cancelled 2 scheduled 
workshops, however this has nothing to do with the landlord. The tenancy legally ended 
on 9-April-2025 and any loss of business income as a result of the tenancy ending is not 
the responsibility of the landlord. For this reason, I find that the landlord is not 
responsible to pay the tenant for the cost associated with the loss of business income.  
 
Item # 5: Loss of food ($600.00) – I accept the tenant’s testimony that she incurred the 
loss of food as it was frozen and she was unable to take it with her when she vacated 
the unit, however removing items from the unit when given an eviction notice including 
food falls under the responsibility of the tenant. For that reason, I find that the landlord is 
not responsible to reimburse the tenant for the cost associated with the loss of food.  
 
Item # 6: Loss of sleep ($10,000.00) – This item was not analyzed for the purpose of 
this decision.  
 
Item # 7: Paint for bathroom & ceiling ($115.00) – I accept the tenant’s testimony that 
she purchased paint for the bathroom and the ceiling, and I asked her if she ever asked 
the landlord to supply her with the paint and she responded that she did not and she 
stated that she took it upon herself to paint. I find that it was the tenant’s choice to paint 
the bathroom and the ceiling and without giving the landlord an opportunity to assess the 
situation, I find that the landlord is not responsible for the cost to paint the bathroom and 
the ceiling.  
 
Item # 8: Washing machine ($300.00) – I accept the tenant’s testimony that she had to 
purchase a washing machine during the tenancy, and I asked the tenant if there was a 
clause in the rental agreement whereby the landlord agreed to supply a washing 
machine, and she responded that there was a clause stating that the landlord shall 
supply a washer and dryer where applicable or a hook up. I asked the landlord’s 
representative if they had ever promised the tenant a washing machine and she 
responded that they did not, and she stated that in fact the tenant was told prior to 
securing the unit that a washer and dryer would not be supplied. The landlord’s 
representative stated that they fulfilled their obligation to supply a washer hook up as per 
the rental agreement. For those reasons, I find that the landlord is not responsible to 
reimburse the tenant for the cost of the washing machine.  
 
Item # 9: Acupuncturist fees ($125.00) – This item was not analyzed for the purpose of 
this decision.  
 
Item # 10: Grass cutting ($4950.00) – I accept the tenant’s testimony that she mowed 
and trimmed the grass around the premises, and I asked the tenant if there was an 
agreement whereby the landlord hired, promised or contracted her out to complete that 
work for a fee and she responded that there was not. I asked the landlord’s 
representative if they had expectations from the tenant to mow or trim the grass around 
the premises and she responded that they had not. The landlord’s representative stated 
that they have a contractor who completes that work and maintains the property year-
round. For those reasons, I find that the landlord is not responsible to pay the tenant for 
property maintenance work that she completed during the tenancy, and as such I find 
that the landlord is not responsible to pay the tenant or reimburse the tenant for the cost 
of grass cutting.  
 
Item # 11: Getaway & gas ($643.94) – I accept that the tenant decided to leave the unit 
on Christmas Eve 2024 due to what she believed would be a night of partying and loud 






