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Introduction  
 
1. Hearing was held on 25-August-2025 at 1:46 pm. 

 
2. The applicant, , hereinafter referred to as the landlord, attended via 

teleconference. 
 

3. The respondent,  hereinafter referred to as the tenant, was aided in 
her presentation of evidence by  of . Both attended via 
teleconference. 
 

Preliminary Matters  
  

4. While the issue of service was subjected to some debate, both parties confirmed that 
they were prepared and wished to proceed with the hearing. 
 

Issues before the Tribunal  
  

5. Should the landlord’s claim for unpaid rent succeed? 
 

6. Should the landlord’s claim for damages succeed? 
 
Legislation and Policy  

  
7. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 and 47 

of the Residential Tenancies Act, 2018 (the Act) 
. 

Issue 1: Unpaid Rent  
 
8. The landlord claims $687.00 in unpaid rent. A rent ledger was provided in support of this 

(LL#1). The tenant could only testify that as far as she was aware all the payments were 
being made, as her rent was subsidized by social services that do not provide full 
records to the tenants whom they make payments on behalf of.  
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9. I accept the landlord’s uncontradicted testimony. The landlord’s claim for unpaid rent 
succeeds in the amount of $687.00. 
 

Issue 2: Damages 
 

10. The landlord claims $4745.75 in compensation for damages, divided amongst three 
items. In accordance with the Residential Tenancies Program Policy and Procedure 
Guide, Policy 9-003, when a landlord makes a claim for damages, they must provide 
sufficient evidence to establish the extent and nature of any damages, that the damage 
was caused by a wilful or negligent act of a tenant or a person they allowed on the 
premises, and the cost of repair or replacement. This should include documentary 
evidence wherever reasonably possible. 
 

11. The first item was $2975.75 for the replacement of a damaged front door. The landlord 
testified that the door had been destroyed by a forced entry by the Royal Newfoundland 
Constabulary doing a wellness check on the tenant. The tenant testified that she was 
unconscious and having a medical episode at the time. 
 

12. The landlord provided a series of quotes for the replacement of the door (LL#2) as well 
as emails which he suggests show that the tenant or her representative have admitted 
responsibility for the damaged door. The emails do show that the tenant’s representative 
was suggesting that she was looking into ways to have the cost of the door covered, but 
there is no clear acceptance of responsibility on behalf of the tenant. Notably, all quotes 
name the next-door apartment.  
 

13. There is no evidence before me that suggests the damage to the door was caused by a 
wilful or negligent act of the tenant or a person she allowed on the premises. Further, the 
landlord did not provide any documentary evidence of the damage to the door and I am 
unable to assess the extent of the damages. This portion of the landlord’s claim fails.  
 

14. Next, the landlord claims $1500.00 for repainting of walls and cupboard doors the tenant 
had painted over. Photos were provided showing the need for repainting (LL#3). LL#2 
page 14 shows an invoice for the cost of painting being $1500.00. The tenant did not 
dispute that repainting was necessary.  
 

15. This portion of the landlord’s claim succeeds in the amount of $1500.00. 
 

16. Finally, the landlord claims $250.00 for the cost of cleaning the premises and removing 
garbage. A timesheet was provided showing the hours the cleaner worked (9:33 am to 
12:07 pm and 2:33 pm to 5:26 pm) in LL#2 page 15. Photos were also provided showing 
the need for cleaning (LL#3). The total time spent cleaning was 5 hours and 27 minutes. 
In the absence of an invoice, I award cost of cleaning at the self-labour rate, 
$8.00+minimum wage. At the time, minimum wage was $15.60/hour.  
 

17. This portion of the landlord’s claim succeeds in the amount of $128.62. 
 

18. The landlord’s claim for damages succeeds in the amount of $1628.62. 
 
Decision  

  






