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Introduction  
 
1. Hearing was held on 9-July-2025 at 9:02 am. 

 
2. The applicant of the initial application,  and , hereinafter 

referred to as the landlords, attended via teleconference. 
 

3. The respondent and applicant of the counterclaim, , hereinafter referred to 
as the tenant, also attended via teleconference. 
 

Preliminary Matters  
  

4. The tenant acknowledged that she was served notice of the landlords’ claim more than 
ten days before the date of the hearing. 
 

Issues before the Tribunal  
  

5. Should the landlords’ claim for damages be granted? 
 

6. What is the proper disposition of the security deposit? 
 

Legislation and Policy  
  

7. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 and 47 
of the Residential Tenancies Act, 2018 (the Act). 

 
Issue 1: Damages 
 
8. The landlords claim $263.06 in compensation for damages, consisting of two items. The 

first item is $185.00 for the repair and repainting of two walls in the tenant’s bedroom. 
The second is $78.06 for the replacement of four blackout curtain panels.  
 

9. In accordance with the Residential Tenancies Program Policy and Procedure Guide 
Policy 09-003, a landlord who makes a claim for compensation for damages must 
provide sufficient evidence to establish the extent of damages, that the damages were 






