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Issues Before the Tribunal 
 
7. The tenants are seeking the full return of the $300.00 remaining from the 

originally $500.00 security deposit.   
 

8. The landlord is seeking an order to retain $300.00 of the $500.00 security deposit 
collected from the tenant.  

 
 
Legislation and Policy 
 
9. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 

and 47 of the Residential Tenancies Act, 2018. 
 
10. Also relevant and considered in this case is sections 10 and 14 of the Residential 

Tenancies Act, 2018 and Residential Tenancies Policy 09-005 Life Expectancy of 
Property.  

 
 
Preliminary Matters 

 
11. The tenants were provided with a partial return of their security deposit within a 

month of vacating the rental premises. They submitted proof of the $200.00 
security deposit refund cheque received (T#3). The landlord acknowledged this.  

 
 
Issue 1:  Security Deposit ($300.00) 
Tenants’ Position 
 
12. The tenants would like the remaining $300.00 of their $500.00 security deposit 

returned. Tenant1 testified that the landlord did not provide receipts or other 
documentation related to his claim against her security deposit when she was 
provided with the $200.00 cheque referenced in paragraph 11. Tenant1 testified 
that she cleaned “but did not wash” the rental premises because it is not her 
responsibility as the tenant “to prepare the rental premises for new tenant”. 
 

13. Tenant1 summarized her testimony by stating that there was “no damage” in the 
rental premises and that she left the rental premises in the same state in which 
she took possession of it.  

 
Landlord’s Position 
 
14. The property manager referred to the move in/move out condition inspection 

report that was submitted (L#4). She testified that she conducted an inspection 
on move in and on move out with the tenants. She also testified that she 
provided the tenants with documentation prior to this move out inspection, on 
expectations for cleaning on move out. The property manager testified that 
tenant1 refused to sign the move out condition inspection report.  
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15. The property manager testified that a cleaner was hired to complete a move out 
clean because the tenants “vacuumed the floor” but otherwise did not clean. The 
property manager testified that this was a 4 hour clean by one person and the 
landlord provided proof of an accounting program receipt (L#5) as well as a 
cancelled cheque that was written to the property manager so that she could pay 
the cleaner in cash (L#6). No photos or video of the rental premises on move in 
or move out were provided.  

 
 
Analysis 

 
16. The tenants are requesting that the remaining $300.00 of their $500.00 security 

deposit be returned, and the landlord has applied to keep the $300.00 as 
compensation for cleaning.  According to section 14, sub 10, 12 and 14 of the 
Residential Tenancies Act, 2018: 

(10)  Where a landlord believes he or she has a claim for all or part of the 
security deposit, 

(a)  the landlord and tenant may enter into a written agreement on 
the disposition of the security deposit; or 

(b)  the landlord or the tenant may apply to the director under 
section 42 to determine the disposition of the security deposit. 

----- 

(12)  A landlord who does not make an application in accordance with 
subsection (11) shall return the security deposit to the tenant. 

-----           

(14)  Where a landlord does not make an application under subsection 
(11), he or she is not prohibited from making an application under section 
42 other than an application with respect to a claim against the security 
deposit. 

 
17. Regarding the requirement for cleaning after the tenants vacated the rental 

premises, I accept the landlord’s evidence and property manager’s testimony that 
a cleaner was hired to conduct a full clean of the rental premises. I also accept 
tenant1’s testimony that she “cleaned” but “did not wash” as further proof of the 
requirement for cleaning after the tenants vacated the rental premises. According 
to 10(1)(2) of the Act: 

 
2. Obligation of the Tenant 
 
The tenant shall keep the residential premises clean, and shall repair 
damage caused by a wilful or negligent act of the tenant or of a person 
whom the tenant permits on the residential premises.   






