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Issues before the Tribunal 
 
6. The tenant’s representative is seeking an order for refund of the security deposit 

in the amount of $875.00. 
 

 
Legislation and Policy 
 
 
7. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 

and 47 of the Residential Tenancies Act, 2018 (the Act). 
 
8. Also relevant and considered in this case is section 14 of the Act.  
 
 
Preliminary Matters 
 
9. The rental premises located at  is a condominium unit 

that had been previously owned by the landlord. The landlord accepts that the 
tenant’s representative is a legal representative for the tenant. I reviewed the Will 
and Testament (T#2) and Statement of Death (T#3) provided by the tenant’s 
representative to confirm the same.  
 

10. The tenant’s representative amended his application and reduced the amount 
sought with return of the security deposit to the amount identified in the rental 
agreement (e.g., $787.50).  

 
 
Issue 1: Refund Security Deposit ($787.50) 
Tenants’ Position 
 
11. The tenant’s representative testified that he returned the keys to the rental 

premises on 30 September 2022 and that the landlord has yet to return the 
security deposit paid by his brother.  

 
Landlord’s Position 
 
12. The landlord testified that she has claims against the security deposit and that 

she submitted evidence to this tribunal in support of her claim. The landlord 
testified that she has not started her own application for dispute resolution with 
this tribunal because she thought she only needed to respond to claim started by 
the tenant’s representative.  
 

Analysis 
 
13. Section 14, sub 10, 12 and 14 of the Residential Tenancies Act, 2018 states: 






