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Legislation and Policy 
 
7. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 

and 47 of the Residential Tenancies Act, 2018 (the Act). 
 
8. Also relevant and considered in this case is section 10 of the Act.   

 
 

Preliminary Matters 
 

9. The rental premises is located at . The 
parties agreed that the tenancy ended on 30 November 2022 after the tenants 
gave one months notice of their intention to vacate.   
 

 
Issue 1: Compensation for Damages ($1568.94) 
Landlord’s Position 
 
10. The landlord testified that she is seeking compensation for the cost of replacing 

the fridge in the rental premises. She testified that the damaged fridge was five 
years old at the time the tenants took possession of the premises in January 
2021. She submitted a series of photos (L#3) to depict documented damage to 
the fridge, and testified that this damage was documented “a week or so” after 
the tenants vacated. The landlord called a repair man because the fridge was 
warm and submitted an appliance repair invoice in the amount of $68.94 (L#4). 
The landlord testified that she was informed that the motherboard had failed and 
that her best option was to purchase a new fridge. No documentation related to 
costs incurred for a replacement fridge was submitted and the landlord denied 
the tenants’ claims that they reported concerns with the fridge prior to the end of 
their tenancy.  
 

Tenants’ Position 
 
11. Tenant1 testified that the fridge was “blinking” near the end of their tenancy and 

that they offered to have the appliance repair man, who was attending to the 
dishwasher, look at the fridge. This offer was allegedly refused by the landlord.  
Tenant1 testfiied that the fridge was left in the same condition except for an 
internal compartment door that had fallen off. Tenant2 testified that he had 
informed the landlord of this broken compartment, and that the landlord was 
allegedly “fine with it”.  
 
 

Analysis  
 
12. The applicant in any damage claim is required to provide and speak to the 

evidence  (witness, documentary, or recorded) necessary to establish on the 
balance of probabilities that: 

 That the damage they are claiming compensation, exists; 






