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Legislation and Policy 
 
7. The jurisdiction of the Director of Residential Tenancies is outlined in sections 46 

and 47 of the Residential Tenancies Act, 2018 (the Act). 
 
8. Also relevant and considered in this case is section 19 of the Act. 

 
 
Preliminary Matters 

 
9. The rental premises is a two unit building located at  

. The tenant resides in the lower unit (A).  
 
 
Issue 1: Vacant Possession of Rented Premises 
Landlord’s Position 
 
10. The landlord submitted a copy of a termination notice issued on 11 February 

2023 with an effective date of 27 February 2023 (L#3). The notice was a 
standard notice of termination under Section 19 of the Residential Tenancies Act, 
2018. Landlord1 stated that she then issued a second termination notice (L#4) 
two days later (13 February 2023) with a stated move out date of 01 March 2023 
after she received a tenant’s request for extension (L#5). Landlord1 did not 
specify how the notices were served to the tenant.  
 

11. According to the landlords’ records, the tenant owed $1000.00 in rent on the day 
the second termination notice (e.g., 13 February 2023) was issued. Landlord1 
testified that $1,000.00 was received on 01 March 2023 (e.g., the stated move 
out date) from the tenant, but testified $1,000.00 was still owing for March 2023 
rent. The landlords are seeking an order for vacant possession of the rented 
premises because arrears remain on the tenant’s account.  

 
Tenant’s Position 

 
12. The tenant testified that she has text messages with the landlord where landlord1 

allegedly writes that she does not care about rent for February 2023. The tenant 
also testified that she was surprised by this hearing because she thought that 
she made an arrangement with the landlord1 for vacating the premises. The 
tenant testified that she completed the tenant’s request for an extension because 
it was a form she found online and she thought it was appropriate. The tenant 
stated that she received the termination notices from the landlord by text and 
email on the day they were served.  

 
 
Analysis 

 
13. Section 19 of the Residential Tenancies Act, 2018 states: 

Notice where failure to pay rent 






