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that the hearing may proceed in the respondent’s absence so long as she has 
been properly served.  With their application, the landlord submitted an affidavit 
stating that landlord1 had served the tenant on 02 August 2023, by giving it to 
her boyfriend, , at their home, on 02 August 2023.  Landlord1 also testified that 
he had sent the application to the tenant by e-mail on the following day, 03 
August 2023, and a copy of that e-mail was also submitted with their application.  
As the tenant was properly served, and as any further delay in these proceedings 
would unfairly disadvantage the landlord, I proceeded with the hearing in her 
absence. 
 

7. This is the second hearing this Board has conducted concerning this tenancy.  
As a result of that hearing was held on 27 June 2023 (2023 No. 527NL and 2023 
No. 529NL), the landlords were awarded an order for vacant possession of the 
rented premises, and they were also authorized to retain the $550.00 security 
deposit and apply it against the $962.32 that was owing for rent, late fees, and 
hearing expenses. 

 
 
Issue 1: Missing Possessions - $265.00  
 
Relevant Submissions 
 
8. The landlords and the tenant entered into a monthly rental agreement on 01 

January 2023.  The agreed rent was set at $1100.00 per month and the tenant 
had paid a security deposit of $550.00. 
 

9. As a result of the hearing that was held on 27 June 2023, as indicated in 
Preliminary Matters, above, this Board ordered that the tenant vacate the rented 
premises, and the landlords testified that she had moved out of the unit on 11 
July 2023. 

 
10. The landlords stated that in February 2023 there was a leak at the rental unit and 

they stated that they had provided the tenant with a dehumidifier at that time to 
address the moisture issue in her unit.  They also submitted a video with their 
application, taken in June 2023, in which the tenant confirms that the 
dehumidifier is still in her possession. 

 
11. The landlords stated that the dehumidifier was not returned to them after the 

tenancy ended, and they speculated that the tenant had sold it. 
 

12. The landlords are seeking $265.00 for the costs of replacing that dehumidifier.  
That dehumidifier has not yet been replaced and no receipts or quotes were 
submitted with their application.  The landlords claim that a similar dehumidifier is 
currently on sale for $217.00. 

 






