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Government of Newfoundland and Labrador 
Digital Government and Service NL 

Consumer and Financial Services Division 
 

 
 

Issue No. 45 – November 2024 
 

BULLETIN 
 

Fees Schedule 
Diagnostic and Treatment Protocol Regulations 

 

Pursuant to section 60 of the Automobile Insurance Act and section 9 of the Diagnostic 
and Treatment Protocol Regulations, the Superintendent of Insurance has set the 
following fees and disbursements to be charged or paid for any service, activity, or 
function authorized under the regulation.  
 

Fees Schedule – Diagnostic and Treatment Protocol Regulations 
Effective December 2, 2024 

 
Acupuncturist 
 
Per Treatment 
 

Maximum $40 
Inclusive of documentation required 

 
Chiropractor 
 
Initial Examination  $71 
Subsequent Visits  $61 
Documentation  $30 
Narrative Report $136.75/report 
Medical – Legal Report  $136.75/report 
Telephone Consultation  $40/10 minutes 
Photocopy of Records $25.00 – first five pages 

$1 per page > five pages 
X Ray Interpretation  $41.50 

 
Massage Therapist 
 
Treatment 
Not Less Than 30 minutes 

$60 per treatment 
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Physician 
 
Fees for Medical Services MCP+20% Premium 
MD Reports (Paper) Received within: 

0-3 business days: $40.00 
4-7 business days: $18.00 
7-10 business days: $10.00 

MD Reports (Electronic)  Received within: 
0-3 business days: $45.00 

Reports Requested (Narrative) $169.00 
Reports Requested (Comprehensive) $194.00/page 
Reports with Medico legal Opinion $199.00/page 
Phone Consultation  $42.00/10 minutes 
Photocopy Patient Record $28.00 – first five pages 

$1.50 per page > five pages 
Requested Review and Submission of 
File Information  

$42.00/10 minutes 

 
Physiotherapist 
 
Initial Assessment $67 
Treatment $60 
Forms $26.50 (0-3 days) 

$11.50 (4-7 days) 
Calls $32 for 15 minutes 

$3 per additional minute > 15 
Photocopy of Chart  $23.00 – first five pages 

$1 per page > five pages 
Reports  $135 

 
The rates noted above are equivalent to those established by WorkplaceNL.  
 
The rates will be amended to align with any future rate adjustments negotiated by 
WorkplaceNL and associated updates to this fees schedule will be completed and 
Gazetted accordingly.  
 
Questions and inquiries may be directed to 709-729-2595 or fsrd@gov.nl.ca.  
 

 
_______________________ 
Jennifer Crummey  
Superintendent of Insurance 
November 1, 2024 
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