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Issues before the Tribunal  
 
6. The landlord is seeking the following: 
 

a. Compensation for cleaning in the amount of $382.00; 
b. Hearing expenses. 

 
Legislation and Policy  
 
7. The jurisdiction of the Director of Residential Tenancies is outlined in the 

Residential Tenancies Act, 2018 (the Act), Section 47.  
 
8. Also relevant and considered in this case are Sections 10 and 14 of the Act 

and Policy 12-1: Recovery of Fees:  Filing, Costs and Hearing Expense, 
Interest, Late Payment and NSF. . 

 
Issue 1:  Compensation for cleaning - $382.00 
 
Landlord Position 
 
9. The landlord testified that the tenants moved into the unit on October 27, 2017 

on a month to month tenancy with rent set at $710.00 per month due on the 1st 
of each month.  The tenancy ended on August 31, 2018.  When the tenancy 
ended the stove and fridge needed to be cleaned and there were 
miscellaneous items left in the unit.  The stove and the oven were dirty and had 
to be cleaned.  The refrigerator was full of food.  They had to dispose of the 
food and clean the refrigerator. They charge a flat fee of $51.75 to clean the 
stove and the oven and $37.50 to clean the refrigerator.  She also testified that 
there were miscellaneous items such as food, clothing and garbage scattered 
throughout the unit.  It took their employees 9 hours (@ $32.50 per hour) to 
pick up and dispose of these items.  The tenants gave them permission through 
an e-mail on August 31, 2018 to dispose of the items. 

 
10. The landlord submitted into evidence photographs of the stove, oven and 

refrigerator (LL #2), photographs of the items left in the unit (LL #3) and a 
breakdown on the charges for cleaning of the stove and refrigerator and the 
amount they charge for labour (LL #5). 

 
Analysis 
 
11. I have reviewed the testimony and the evidence of the landlord.  I have 

determined that there is one issue that needs to be addressed; (i) did the unit 
need to be cleaned.  I find that when the tenancy ended the stove, oven and 
refrigerator had to be cleaned.  There were a lot of clothing and miscellaneous 
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items scattered throughout the unit.  There was food left in the refrigerator and 
on the counter in the kitchen.   Based on the photographs presented I find the 
amount the landlord is claiming to clean and dispose of the items is reasonable.  
Therefore, the landlord’s claim is successful. 

 
Decision 
 
12. The landlord’s claim for compensation for cleaning succeeds as per the 

following: 
 

a) Compensation for cleaning the stove, oven  
and refrigerator ............................................................... $89.50 

b) Compensation to pick up and dispose of the  
items left in the unit  ...................................................... $292.50 

c) Total  ............................................................................. $392.00 
 
 
Issue 2:  Application for Security Deposit  
 
13. Under the authority of Section 47.(j) the director may authorize a landlord to 

offset money a tenant owes to the landlord against money the landlord owes 
to the tenant. Further under subsection (m), the director has the authority to 
determine the disposition of the security deposit. 

 
Landlord Position 
 
14. The landlord testified that a $300.00 security deposit was paid on October 27, 

2017. 
 

Analysis  
 
15. A $300.00 security deposit was paid in October 2017.  As the landlord’s claim 

for compensation for cleaning was successful the landlord shall retain the 
security deposit.   

  
Decision  
 

16. The landlord shall retain the security deposit as outlined in this decision and 
attached order.  

 
Issue 3:  Hearing Expenses - $20.00 
 
17. Under the authority of Section 47.(q) the director may require the unsuccessful 

party to pay costs to the successful party to an application. Costs eligible to be 






