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Issue 1:  Compensation for damages - $342.24 

 

Landlord Position 

 

8. The tenants moved into the unit in early January 2019 for a six month term with 

rent set at $750.00 per month due on the 1st of each month.  The tenants 

vacated on November 1, 2019.  The landlord testified that the carpet in the 

master bedroom was installed the end of October 2018.  She allowed the 

tenants to have cats.  When the tenancy ended the carpet was scratched and 

there were hitches in the carpet.  The carpet has to be replaced.  The carpet is 

a regular grade carpet.  She received a quote in the amount of $342.24 from 

The Carpet Factory Super Store on the replacement cost. 

 

9. The landlord submitted the Order for the carpet from the Carpet Factory Super 

Store in October 2018 (LL #1), photographs of the carpet (LL #2) and a quote 

from the Carpet Factory Super Store dated January 2, 2020 on the replacement 

cost (LL #3). 

 

Tenant Position 

 

10. The tenant testified that the carpet was new when they moved into the unit.  

When they moved out the carpet looked fine.  It was the natural state of wear 

for a year from everyday use. 

 

Analysis 

 

11. I have reviewed the testimony and the evidence of the landlord and the tenant.  

I have determined that there is one issue that needs to be addressed; are the 

tenants responsible for the replacement of the carpet.  I find that the carpet was 

new when the tenancy started.  Based on the photographs presented there are 

a number of hitches in the carpet when the tenancy ended.  The carpet would 

need to be replaced.   Carpet is a depreciable item with a life expectancy of 6 

years.  As the carpet is one year old, the claim for replacement of the carpet 

succeeds in the amount of $285.20 ($342.24 ÷ 6 years = $57.04 x 5 years 

remaining = $285.20). 

 

Decision 

 

12. The landlord’s claim for compensation for damages succeeds as per the 

following: 

 

a) Replacement of the carpet ............................................ $285.20 

  






