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7. The landlord submitted rent records with her application (  #1) showing the 

payments she had received from the tenant since 2018.  According to these 
records, the tenant did not pay her full rent for November 2018 and she still owes 
the landlord $280.00 for that month.  These records also show that the tenant 
had not paid her $250.00 on 15 December 2019. 

 
The Tenant’s Position 

 
8. The tenant acknowledged that she had not paid her rent for November 2018 and 

that she still owes the landlord $280.00 for that month. 
 

9. The tenant also acknowledged that she had not paid the $250.00 installment on 
15 December 2019.  She claimed, though, that the landlord always allowed her 
to skip that payment on the account that Christmas was coming up and she had 
made arrangements with her to pay it back. 

 
10. The tenant claimed that she had paid back that $250.00 either at the end of 

December 2019 or in installments in early 2020.  She did concede, though, that 
she had no record of those extra rent payment. 

 
Analysis 

 
11. The tenant acknowledges that she owes $280.00 From November 2018 and the 

landlord’s claim that amount therefore succeeds. 
 

12. Regarding the rent for December 2019, as the tenant had asserted that she had 
made her rent payments for that month, she has the burden of establishing that 
claim.  The landlord denied that she had received $250.00 for that month and the 
tenant presented no evidence at the hearing to corroborate her assertion.  No 
receipts were issued for the tenant’s cash payments and she presented no 
receipts at the hearing showing that she had made electronic money transfers in 
addition to the payments noted in the landlord’s records. 

 
13. As the tenant failed to establish that she had paid the full rent for December 

2019, I find that the landlord is also entitled to a payment of $250.00 for that 
month. 

 
Decision 

 
14. The landlord’s claim for a payment of rent succeeds in the amount of $530.00 

($280.00 for November 2018 and $250.00 for December 2019). 
 
 






