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Legislation and Policy 
 
7. The jurisdiction of the Director of Residential Tenancies is outlined in the 

Residential Tenancies Act, 2018 (the Act), Section 47. 
 
8. Also relevant and considered in this case are Sections 42(1) of the Act;  

 
 
 

Issue 1: Filing Validity 
 
 
Position/Analysis 

 

9. The tenant argued that she was not served with three months of the application 
being filed, contrary to the Residential Tenancies Act, 2018. The tenant further 
argued that the second tenant was not named on the application and should 
have been. 
 

10. The landlord explained that the documents for service were not sent to her 
correct email and thus she was not able to serve the documents in time. 
Regarding the second tenant, the landlord argued that she did all her dealings 
with  and didn’t think she had to name the second tenant. 

 
11. The tribunal also noted an error in the processing of the application beyond one 

year of the tenancy terminating which affects the validity of the application. 
 

12. An application to the director is guided by the legislation through Section 42(1) 
which reads: 

Application to director 

42. (1) A landlord or tenant may, within one year after termination of the rental 
agreement, apply to the director to determine 

             (a)  a question arising under this Act or the regulations; 

             (b)  whether a provision of a rental agreement has been contravened; or 

             (c)  whether a provision of this Act or the regulations has been contravened. 
 

13. An application can be filed within one year of the tenancy terminating.  
 

14. The application is not accepted at the office until the application is complete, all 
required documents are attached and the required fee paid. The tribunal referred 
to an email dated 14 July 2020 which indicates that the applicant’s submission 
was not complete and there were documents missing so could not be processed. 
It is apparent that at this point, it was missed that the filing was outside the one 
year time frame as indicated above.  

 






