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10 clear days prior to the hearing date and, where the respondent fails to attend 
the hearing, Rule 29.11(1) states that the hearing may proceed in the 
respondent’s absence so long as she has been properly served.  The landlords 
submitted an affidavit with their application stating that the tenant was personally 
served with notice of the hearing on 06 February 2019 and she has had 25 days 
to provide a response.  As the tenant was properly served, and as any further 
delay in these proceedings would unfairly disadvantage the landlords, I 
proceeded with the hearing in her absence. 

 
 
Issue 1: Rent - $1425.00 
 
Relevant Submissions 
 
The Landlords’ Position 
 
7. Landlord1 stated that they had entered into a 1-year, fixed-term lease with the 

tenant on 20 July 2018 and a copy of that lease was submitted at the hearing 
(AO #1).  The agreed rent was set at $950.00 per month and the tenant paid a 
security deposit of $425.00. 
 

8. On 17 November 2018 the landlords issued the tenant a termination notice under 
section 18 of the Residential Tenancies Act, 2000 (notice where failure to pay 
rent) and a copy of that notice was submitted at the hearing (AO #2).  The tenant 
vacated the rental unit on 28 November 2018. 

 
9. Landlord1 stated that after the tenant moved out they were able to put new 

tenants in the unit on 15 December 2018.  These new tenants paid a pro-rated 
rent of $488.00 for December 2018. 

 
10. Landlord1 testified that the tenant’s rent was paid and up-to-date for the period 

ending 31 October 2018 but she claimed that this was all the rent she had 
received.  In support of that claim, a copy of the text-messages that landlord1 
had exchanged with the tenant were submitted at the hearing (AO #3).  In these 
messages, the tenant admits that she is unable to pay rent for November 2018. 

 
11. The landlords are seeking an order for a payment of rent in the amount of 

$950.00 for November 2018 as well as a payment of $475.00 representing a half 
month’s rent for December 2018. 

 
Analysis 

 
12. I accept landlord1’s testimony that the tenant had not paid rent as required and 

that no rent was paid for November 2018.  I find that the landlords are entitled to 
a payment of $950.00 for that month. 
 

13. I also agree with the landlords that they are entitled to some rent for December 
2018 as they weren’t able to secure new tenants until 15 December 2018.  As 






