Medical Care Plan (MCP)—Physician Information Manual Residents of Other Provinces

4. RESIDENTS OF OTHER PROVINCES

4.1 OVERVIEW

This section covers the preparation of claims for services provided to residents of other provinces
and territories.

Newfoundland and Labrador has entered into reciprocal agreements with eight other provinces and
three territories regarding claim arrangements for their respective beneficiaries. The province of
Quebec is not a party to the agreements.

4.2 RECIPROCAL BILLING AGREEMENT

Under the Reciprocal Billing Agreement, Newfoundland and Labrador physicians who provide
services to beneficiaries of those jurisdictions are able to submit the claims to MCP. The claims are
processed by MCP and included in remittance statements along with regular in-province claims.
MCP will bill each of the other jurisdictions on a monthly basis for the claims paid on their behalf.

This arrangement applies only to people who present valid (unexpired) health plan identity cards
from their home jurisdictions. Physicians are entitled to directly charge those patients who cannot
produce a valid home plan identity card. In these cases, the patients should be given a letterhead
invoice or sufficient information to enable them to make a claim to the Plan in their home
jurisdiction. Charges to those patients should be in accordance with the MCP Payment Schedule.

4.2.1 Services Excluded from the Reciprocal Billing Agreement

Certain services have been excluded from the reciprocal arrangement and cannot be billed to
MCP; these are outlined below. All of these services are uninsured in one or more
jurisdictions. In the interest of simplicity, one common list of exclusions was developed for
the reciprocal arrangement.

Services listed as excluded should be billed to the patient or other agency (as applicable). In
these cases, your letterhead bill should be given to the patients to be used in the submission
of a claim to their home plan. In certain cases, it may be necessary to complete other
agencies' claim forms.

Excluded services:

» Surgery for alteration of appearance (cosmetic surgery)
» Sex re-assignment surgery
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» Surgery for reversal of sterilization

» Therapeutic abortions

> Routine periodic health examinations including routine eye examinations

» In-vitro fertilization, artificial insemination

> Lithotripsy for gall bladder stones

» The treatment of port-wine stains on other than the face or neck, regardless of the
modality of treatment

» Acupuncture, acupressure, transcutaneous electro-nerve stimulations (TENS),
moxibustion, biofeedback, hypnotherapy

» Services to persons covered by other agencies: RCMP, Armed Forces, Workplace
Health, Safety and Compensation Commission, Department of Veterans' Affairs,
Correctional Services of Canada (federal penitentiaries)

» Services requested by a "third party"

» Team conferences

» Genetic screening and other genetic investigation, including DNA probes

» Procedures still in the experimental/developmental phase

> Anaesthetic services and surgical assistant services associated with all of the foregoing

4.3 SERVICES TO QUEBEC RESIDENTS

The Province of Quebec has not entered into a reciprocal agreement on physician services with the
other jurisdictions. Accordingly, services for residents of that province cannot be billed to MCP.

Charges for services to residents of Quebec should be made directly to the patients or claims may be
made to the Quebec Plan (RAMQ). If charges are made directly to the patients, they should be
given a letterhead billing containing sufficient information to enable them to make a claim to their
Plan.

If you elect to make claims directly to the Quebec Plan, they have forms available for this purpose.
These forms, in pads of 50, may be obtained by contacting the Plan at 1-418-643-8210, or by writing
them as follows:
La directrice
Services hors-Quebec et
Programmes d'aides techniques
Regie de I'assurance maladie du Quebec
Case postale 6600
Quebec (Quebec)
G1lK 7T3

* Please note—MCP does not stock these claim forms.
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44 CLAIM COMPLETION

Billing for residents of other provinces is similar to the In-Province billing. A province code must
be entered on paper claims and some billing software according to the following table:

Province Code Province Code
Nova Scotia NS 01 Saskatchewan SK 07
Prince Edward Island PE 02 Alberta AB 08
New Brunswick NB 03 British Columbia BC 09
Newfoundland & Labrador NL 04 Yukon YK 10
Ontario ON 05 Northwest Territories NT 11
Manitoba MB 06 Nunavut NU 12

The address recorded should be one at which the patient can be located if there is a problem with the
claim. For visitors who will be in the province for a short period of time, it may be useful to obtain
both a local address and a permanent home address for recording in your office file in case follow-up
is required. In these cases, the claims should contain the permanent home address, sex code and date
of birth of the patient. Services rendered to newborns can be claimed by submitting the
mother’s health care number and the baby’s sex and date of birth.

It is extremely important that patient identity numbers be entered accurately. The claim contains
provision for 12 digits, whereas most of the identity cards will have numbers with less than 12 digits.
In these cases, the digits should be entered starting with the left block so that unused blocks are
always on the right. Several provinces have an expiry date on the patient identity cards and this
should be checked to ensure that the card is still valid. Claims submitted with incorrect numbers
will be returned to the physician.
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Residents of Other Provinces

4.4.1 Medical Claim—Residents of Other Provinces using TeleClaim 6.0

A resident of Ontario has received medical services and billing occurs in the usual manner.
Note the Out-of-Province box “OOP” has been selected.

&Y
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. Medical Claims: 911111 Dr. Tom Roberts

Eatient 1D: |555 3584 74 ;l 0OF [F SHY [ Neonatal Il

Surname: Reeves Birth Diate:  [2003/01/01 | Sumame:

Given Names: Shelley Prow: OM 'I Bith Date:

Service Date; 2006/11/01 B IF ,I Sew vl

1.C. [

Diag. Code: | 0055 |MEASLES +| Comments:

Fee Code: [#12010 [eneral Assessment - ER DutPatie | + | -l

Urits: o Fee Claimed: [ss000

Prem Fee Code: | | ;I

Pren Fee Claimed: I—

Bemarks: | | _+|

Capacity: |EI Surgeonsattending Phyzician j

Riefernal: |1 Mon-Refered j

Hospital Mao: Jo2en |Janeway Childrer's Health Centre _+| e Hiztary |

Admizsion Date: |

Payee Number: |51 1111 ﬂl
Save/

Duplicate |
Save |
LCancel
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45 PATIENT HEALTH CARE IDENTITY CARDS

For your convenience, the following pages contain samples or facsimiles of the health care cards in
use in the other jurisdictions. The facsimiles are not exact reproductions of actual cards. It should
be noted that some jurisdictions make colour and other changes to their cards at various times.

A color poster of all the valid health care cards (at the time of printing) has been included for display
in your office.

The card for the Province of Quebec is included for information purposes only, as the province is
not a party to the physician services of the Reciprocal Billing Arrangement.

It is extremely important that the card presented be for that patient and not for some other person. If
the person is not known to your office, additional information should be requested. It is equally
important that the card is valid (unexpired) for the day the service is provided. You are entitled to
directly charge those patients who cannot produce a valid patient health care identity card.

45.1 Prince Edward Island

Prince Edward Island’s health card is made of plastic. Featured against an orange
background is a lighthouse on a peninsula. The card comprises the health insurance number,
name, date of birth and gender of the insured person, as well as the card’s expiry date
(mm/yy). Close attention should be paid to the expiry date.
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4.5.2 Nova Scotia

Nova Scotia’s health card is made of plastic and features a beachscape with clouds in the
distance against a blue background. The words Nova Scotia (red) and Health (silver) are
printed along the right edge. The card includes the insured person’s ten-digit health
insurance number, name, gender and date of birth; the effective date of coverage; and the
expiry date of the card. All dates are yyyy/mm/dd. The numbers and letters are embossed
and tipped with silver foil. Close attention should be made to the expiry date.

Birth * .
Effective [ 995
Expiry 1999JAYZ.

45.3 New Brunswick

New Brunswick’s health card is made of plastic and features a provincial landscape—the
Flowerpot Rocks at Hopewell Cape. The New Brunswick logo appears in the upper right-
hand corner. The card comprises a nine-digit health insurance number, the name and date of
birth of the insured person, and the card expiry date. This information appears in raised,
silver-coloured characters. This is the only card which is valid—it replaces all previously
issued cards. Close attention should be paid to the expiry date.

New agix Nouveau

Brunswick

994999-99;
LflsE'S

+ SIPD|OW-S0URINSSY

2/

a
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4.5.4 Quebec

This is a plastic card depicting a sunset and bearing a registration number consisting of four
letters and eight figures, given name(s) and family name at birth, gender, card sequence
number and the card’s expiry date. In the case of a married woman, the husband’s name may
be shown. Close attention should be paid to the expiry date.

.-.i.gﬁ_ L_'fi]'_i':'u""rj_"“" Elgee ot

45.5 Ontario

Ontario currently has three different cards in circulation.

1. This is a plastic card with a green and white background which bears a ten-digit
health insurance number, followed by a two-letter code, as well as the name, date of birth,
gender and signature of the insured, and the card’s issue and expiry dates. The card usually
features a photograph of the insured person. In case where the insured person has been
exempted from this requirement, a trillium flower is featured in its place.

~® Ontario

Anne Nicole Gjlba't h ‘:j:..:___ . :
3821 ¢ g;n’; ©372 ¢ AM

AN | KEE) SEX  SEXE

2 1966 » 12 05 F

" nu:mme
199512 05 P2000 e 12 ¢ 05

Jé
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2. The original red and white card. This is a red and white plastic card bearing the
name and ten-digit insurance number of the insured person and, in some cases, a two-
character code at the bottom right-hand corner.

Health - Santé

Uics TOb 189
DANIEL MARTIN ROBINSON
00

3. A card for those aged 65 and over. This is a red and white plastic card for persons
aged 65 and over. The number 65 appears after the words Health and Santé. The card bears
the name and ten-digit insurance number of the insured person and, in some cases, a code at
the bottom right-hand corner.

eee e

Health . Santé

Bid3 956 189

ROBINSON, DANIEL MARTIN
68992551

a
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45.6 Manitoba

Manitoba’s health card is on white and purple paper with purple and red print, and bears the
title “Registration Certificate”. The insured person’s personal information appears in black
ink. One section of the certificate comprises a family registration number, in the name and
address of the head of the family. The other section features the names of family members, a
personal nine-digit identification number (health insurance number) for each insured person,
as well as the gender, month and year of birth of each person, and the date on which the
insurance came into force.

REGISTRATION CERTIFICATE  Wanitoba  Santé NAME(SYNOM(S) hoy” 123456 amans o
CERTIFICAT D'IMMATRICULATION Health  Manitoba el Sex Date do naiss doa guante
Insured  Direction N+ IGENTIICATION PersonneEwE | Sexo | MoMois | Yr/Annde | DaylJour | MaMois | YriAnnéo
REGISTRATION NO. Benefits des services JDHN
N° D'IMMATRICULATION Branch assurés § 1 H !
123456 111 111 311 | M | oais2 | 01l04 62
'BETTY
JOHN DOF P22 222 222 | F |o09i61 | 15109 61
599 EMPRESS STe MARK
WINNIPEG MB R3C 2754 'B33 333 333 | M |12i84 | 156112184
VALID ONLY IF RESIDENT OF MANITOBA L : : ;
VALABLE SEULEMENT POUR LES RESIDENTS DU MANITOBA i l [ ! 1 !

45.7 Saskatchewan

The plastic cards are blue above and grey below a green, yellow and white stripe. The
stickers are light green with a gold sheaf and green printing. Cards contain a personal health
number, name, effective date of coverage, termination date of coverage, sex and
beneficiary’s month and year of birth.

Renewal stickers extending coverage to December, 1999 are required for cards with
December, 1996 (or earlier) expiry dates. Cards issued after October 01, 1996 will have the
1999 expiry date imprinted on the card and therefore do not require renewal stickers.

The expiry date of the card is the date implemented on the card or the expiry date on the
renewal sticker, whichever is the later date.

uikeETe g
i Seawlcey

s b EihEEEn
Healln DeratcEs
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45.8 Alberta

The Alberta Health Care card is paper. The background is white with the provincial flower,
the Wild Rose, in grey. There is a broad, teal coloured strip on the top of the card. The
preprinted text and Alberta health logo are also in teal. Individual cards are issued.

Information on the card includes the individual’s nine-digit personal health number (PHN),
name, gender and birth date.

|5 S e e s S e s e O S R e |
Alberta Personal Health Card

Personal Health Ne

You are eligible for health care coverage provided you are a resident of Alberta

45.9 British Columbia

The British Columbia Medical Services Plan produces two cards.

The regular card is on a white background with the word “CareCard” filling the background,
in grey. The words “British Columbia Care” are blue and “Card” is red. The flag is red, blue,
white and yellow. Plan member information is in black.

The CareCard for persons 65 years of age and older is gold with the words “British Columbia
CareCard for Seniors” in white. Plan member information is also in white.

FOR SENIORS

G2l 128 2RE

OBVA02 4]

SITEPHANI'E=H [FCHAEISS

v
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4.5.10 Northwest Territories

The Northwest Territories have recently converted to a plastic card featuring a northern
landscape as a background screen. The new plastic card bears the name, health insurance
number of the insured person, as well as the card’s expiry date. Close attention should be
paid to the expiry date.

NWT Health CarePlan
Assurance - mgladie d o

SMITH, JANE MARIE
khNE?399CIE EXP 03/31/2010

45.11 Yukon

The Yukon has two health cards in circulation.

One is made of blue plastic with a pale blue label, and letters and numbers in dark blue. This
card bears the nine-digit health insurance number, name, address, date of birth and gender of
the insured, as well as effective and expiry dates and an indication concerning organ
donations.

The second card, which is green, is issued to persons aged 65 and over who are registered in
the Pharmacare and Extended Benefits programs. Holders of the green card are entitled to
seniors’ benefits, as well as hospital and physician services. A green card is also issued to
the insured person’s spouse if he/she is 60 years of age or older. Close attention should be

paid to the expiry date.
\‘I Health Care Insurance Plan l & 1& ) PHARMACARE -ASSURANCE»M_EBJCAMENTS l -
Iton Régime d'assurance-santé . Health Care Insurance Plan « Régime d’assurance-sanlé
YHCIP NUMBER = A” D'ASSURANCE-SANTE  BIRTHDATE = DATE DE NAISSANCE ~ SEX « SEXE ‘ YHCIP NUMBER * N D ASSURANCE-SANTE BIRTHDATE = DATE DE NAISSANCE  SEX = SEXE
002-999-999 4 '
.k 002-999-999 31/01/01 F
DOE, Jane ‘
Any Street DOE, Jane
Anytown, Yukon Any Street
Y1A 2Cé Anytown, Yukon
oreoarTiEtes 96/01/01 pue MR 96/12/31 YA, 2CRw e L
Coverage may not be in effect to the expiry date. Eligibility must be maintained by the member : 0 : kit rrLn
I o5, iy S i ol e i Yl Coverage may not be in effect to the expiry date. Eligibility must be maintained by the member.
L'assuranice n'est pas nécessairement en vigueur ju @ la date d'expiration. L'assuré/assurée L'assurance n'est pas nécessairement en vigueur jusqu'a fa date d'expiration. L'assuré/assurée

doit veiller 4 la maintenir en vigueur. o Aol -
i i doit veiller 4 la maintenir en vigueur.

a
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4.5.12 Nunavut

The Nunavut health card is made of pale grey plastic. It features a territorial map of Canada,
in red, on which Nunavut is shown in dark grey. A circle is superimposed around the
Territory, with the words NUNAVUT CANADA in three languages. In the upper portion of
the card the word NUNAVUT appears in pale grey, with the word HEALTH superimposed
in four languages. The card bears the nine-digit health insurance number, name and date of
birth of the insured person, as well as the card’s expiry date.

The reverse side features the address and telephone number of the Nunavut administrative
services, as well as the signature of the cardholder. Close attention should be paid to the
expiry date.

{44 CAcLo™ ANIAKTAILINIK * HEALTH  SANTE

123456789
Joe Inuk

21/05/1959 Expiry: 31/03/2001

5PN, » TURAARVIA TITIRARVIATA * MAILING ADDRESS * ADRESSE POSTALE :
Health Services Administration

Nunavut Department of Health and Social Services

Bag 003, Rankin Inlet, Nunavut X0C 0G0

<7 1800 661-0833

ANebN * ATIA * Signature
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