[Public body name]
Accessibility Plan Template Example





Available in alternate format. Please contact [public body contact information].


Tips:
· Include an email and phone number for alternate formats tagline. 
· Ensure that your plan follows accessible document formats, plain language and inclusive language. 
· Refer to the Accessibility Plan Guide (https://www.gov.nl.ca/cssd/accessibility-act/#Plans1) for additional information and resources.
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[bookmark: _Toc148451583]Welcome Message / Introduction

Opening paragraph from your public body.

[bookmark: _Toc148451584]Advancements to Date
· Give an overview of your accessibility advancements to date. What has your public entity done already to remove or prevent barriers? 
· Examples of advancements – upgrading entrance with a push button door opener and ramp;  launching an accessible website following international web accessibility standards; providing captioning at a public meeting; using plain language to make your documents clear to understand, etc.

· Your public body may have already taken steps to remove barriers for people with disabilities. Here are some questions to help you consider and highlight accessibility advancements: 
· What experience does your public body have with reaching out to and including people with disabilities?
· What policies, if any, promote accessibility for stakeholders and for staff affected by accessibility barriers?
· What partnerships have been formed with people with disabilities or organizations representing people with disabilities?
· List the barriers that people with disabilities have identified in accessing your programs, facilities, and services. Highlight the ones that are most significant or urgent to the public.
· What policies or operations may create barriers for people with disabilities? Consider policies affecting senior leadership, staff, and other stakeholders.
· What temporary barriers, if any, have been created by renovations, computer software upgrades?
 
[bookmark: _Toc148451585]Accessibility Goals 
· Identify existing goals to improve accessibility that are in line with the public body’s mandate.
· Briefly identify new goals to improve accessibility within your public body’s mandate. 
Tip: The intent of this section is to introduce existing and new goals.  The Focus Areas section of your plan will explain your goal in further detail and outline the actions you are taking to achieve your accessibility goals.
[bookmark: _Toc148451586]Promoting Accessibility Awareness
· Promoting accessibility awareness throughout your public body helps everyone understand accessibility and its importance. This section can include any plans to increase awareness of accessibility within your entity.  

[bookmark: _Toc148451587]Glossary of Terms
· A Glossary of Terms is important for any document, especially for an accessibility plan. It helps prevent misunderstandings of common words like accessibility and inclusion. Accessibility and inclusion can mean different things to various groups. It is best to list out common words and their meanings within your public body so that everyone who reads the plan will understand your accessibility goals.  

[bookmark: _Toc148451588]Statement of Commitment

· How the public body is intending to improve accessibility.
· The statement can incorporate diversity, inclusion, equity, and will follow the Accessibility Act in removing and preventing barriers. 
· It is best practice to post your Statement of Commitment on your website (internal and external), and in common areas of your workplace.

 
[bookmark: _Toc148451589]Focus Areas

· Identify the focus areas within your public body and provide more detail.
· Focus areas can include as many areas that are relevant to your mandate:
· Programs and Services – ensure everyone has equitable access;
· Built Environment – make buildings, shared spaces, public transportation and transportation infrastructure accessible;
· Information and Communication – ensure everyone receives, understands, and shares the information provided by your public body;
· Goods, Services and Facilities – ensure people with disabilities have equitable access to the goods and/or services provided by your public body;
· Accommodations – ensure disability related accommodations or supports are provided for equitable participation; 
· Education – provide accessible and inclusive learning opportunities; 
· Health Care – provide accessible and inclusive healthcare for all persons;
· Employment – make an accessible workplace, and support people with disabilities in finding and maintaining meaningful employment.

 
[bookmark: _Toc148451590]Actions / Outcomes

Include action and outcome items in your plan:
· Responsibilities – include the responsibilities of your staff and members of your Accessibility Advisory Committee (if applicable).
· Timeline – design a work schedule that aligns with compliance deadlines.
· Monitoring and Evaluating – develop a process to determine the success of your plan.
Questions and Complaints – develop an effective procedure to respond to and address questions and complaints.
Tip:  As per the Accessibility Act, an update to your Accessibility Plan is required every three years.  Establishing an ongoing evaluation process to assess how your policies and services are influencing accessibility will help to inform your plan updates.
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Closing statement outlining your future work and reaffirming that you are:
· Updating the plan every 3 years with ongoing feedback from stakeholders. 
· Checking compliance when standards become regulations that require the public body to follow, and update its plan.
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